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10 Benefits of Outsourcing Call Center Services
 There are numerous benefits of outsourcing call center services from a company like Miratel Solutions. If you are looking to improve customer satisfaction, service levels, generate leads, or maybe you want to extend your customer service hours and become a...
 July 21, 2021 Read More
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10 Top Countries for Social Progress According to 2015 Index
 Miratel is a proudly Canadian call centre and we like to celebrate our nation by illuminating its place on the world’s stage. Seeing how our great nation compares on a global scale is something that I’ve delved in posts like...
 May 14, 2015 Read More
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10 Happiest Countries in the World 2015
 Happiness is something that we all strive to find in our lives; it is one of the ultimate goals of humanity. As a proudly Canadian call center, we’re always interested in global rankings to see how we compare to the...
 May 7, 2015 Read More
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12 Top Cities for Global Finance in 2015
 Being a Toronto call centre we are very aware of the many amazing offerings of our great city and we are always interested in learning how it compares on a global scale in various areas like the best cities in...
 April 30, 2015 Read More
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15 Best Countries to Live
 As a Canadian call centre we’re always interested in global rankings to see how we compare to the rest of the world and we have explored this interest in posts like  best country to live, the smartest countries, the happiest countries, the  most...
 April 23, 2015 Read More
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10 Greenest Cities in Canada and the US
 Being a Toronto call centre that is green powered, we were particularly interested in today’s post. Inspired by Earth Month (although one could argue that every month is Earth Month), we are exploring the greenest cities in Canada and the...
 April 16, 2015 Read More
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Support #DayofPink on April 8th and Support Inclusion and Tolerance
 Miratel proudly supports diversity and inclusion not just because our Workplace Diversity Policy makes it part of our CSR business program but because it is who we are as people. We stand against bullying and discrimination and we believe no person...
 April 8, 2015 Read More
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Key findings about major gifts from nonprofit fundraising survey
 Acquiring major gifts is a difficult task for all charities regardless of the size, budget and reach of their nonprofit fundraising strategies. Major gifts are large donations that come from individuals or corporations and the amount that defines “large” can range...
 April 2, 2015 Read More
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Top 15 Cities from Quality of Life Ranking 2015
 As a proud Toronto call centre, we are always interested in how our city (and country) compares on the world’s stage and we have delved into this topic with posts like the best country to live, smartest countries, the happiest countries, the  most...
 March 26, 2015 Read More
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Cleanest Cities in Canada and the USA
 Being a Toronto call centre that values sustainability and all of our CSR business initiatives, we were particularly interested to see how our great city measured up when it came to being green and clean. We often write about how our...
 March 19, 2015 Read More
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